CHUGNG TRINH DAO TAO
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) 76 cHUC GIAO DUC PAO TAO PTI

LOI GIOI THIEU

Marketing Digital I& mét thudt nglr dung dé chi nhiing hoat déng mar-
keting st dung céng cu ky thudt sé dé ti€p cdn, qudng cdo va tiép thi
sdn phdm t&i khdch hang. Vé ban chdt Marketing Digital van la Mar-
keting, chi khdc Marketing truyén théng & cdch vén dung cdc cong cu
khdc nhau, cdc hinh thic quang bd khdc nhau dé dat dugec muc dich
truyén tdi thong diép.

Trong thai dai 4.0 nhu hién nay, Marketing Digital dang ngaday cdang
chiém vi tri quan trong va khéng thé thiéu trong viéc duy tri va phat
trién doanh nghiép. Cdch marketing ndy st dung rdat nhiéu céng cu déc
luc gitp doanh nghiép tdng hiéu qud kinh doanh, khéng nhiing thé con
giup gidm chi phi va thdgi gian ti€p cdn khdch hang.

Tuy nhién, khéng phdi ai cling hiéu ré Marketing Digital. D& bat ddu
mot chién dich Marketing Digital, ban cdn phadi biét cdc cdéng cu cua
loai hinh marketing ndy gém nhiing gi va su khdc nhau gilta cdc kénh.
Do vay, T chuc Gido duc Ddo tao PTI thiét ké chuong trinh ddo tao
“Marketing Digital” véi mong muén cé thé giup ich cho cdc doanh nhdn
tdn dung hinh thuc Digital Marketing trong viéc phdt trién doanh
nghiép.
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POI TUONG THAM GIA

* Ban I&nh dao cdc doanh nghiép, cdc
gidm déc chuc nding, cdc trudng/phd
phong bé phdn

« Nhd@n su phong Marketing: Trudng/phd
phong, nhdn vién

+ Cdc cd nhén mudn ndng cao kién thuc,
k¥ ndng xdy dung chién lugc Marketing
Digital

MUC TIEU CHUONG TRINH

Sau khi hodn thanh khéa hoc ndy, hoc vién cé thé:

« Hiéu dugc chi tiét vé tdc dung cla Marketing Digital
* Van dung tu déng & chuyén sdu tu A-Z cdac cdng cu
* Qudn ly cdc kénh théng tin hiéu qua

* Xdy dung chién lugc tu dé sé té chuc, vén hanh mét cdch téi uu héa cde cong

THOI LUONG: 04 buéi
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NOI DUNG CHUONG TRINH

STT Hoc phan N&i dung chi tiét
1 QUAN TRI - Update Website lién tuc
WEBSITE * T6i uu héa Website tUr A - Z
2 QUAN LY + Xdy dung hé théng bdn hang trén Facebook tu
FACEBOOK déng & chuyén sGu tu A - Z

« T6i uu hoéa lgi nhudn, t6i gidn héa quy trinh

3 ZALO MARKETING « Biét cdch phdn tich déi tuong, sdn phdm va hanh
VG CHI PHi 0 DPONG | Vi ngudi dung trén Zalo

« Ndm bdt cdc thao tdc, cdng cu hé tro va tinh
ndng ddc biét cta Zalo

« Hiéu ré cdc chinh sdch va cdch chay qudng cdo
Zalo

» Target dung muc tiéu giup tiép cdn khdch hang
t6i da, gidm chi phi qudng cdo

+ Cdch viét ndi dung thu hut, xéy dung hinh dnh
thuong hiéu tét, hdp dan ngudi dung

* Van dung thanh thao cdc thu thudt bdn hang,
chdm séc¢ khdch hang trén Zalo

4 EMAIL MARKETING * Khdi niém vé Email Marketing

* Phdn biét Email Marketing & Email Spam
* Lgi ich cua viéc st dung Email Marketing
* Nhiing luu y khi st dung Email Marketing

+ Cdc cong cu bé trg dé gia tdng hiéu qud cla
Email Marketing

5 GOOGLE ADWORDS | * Thé manh ctia chay qudng cdo Google Adwords

* Huéng dan & ddnh gid chay qudng cdo Google
Adwords
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CHUYEN GIA

CHUYEN GIA HOANG VAN HOA

Chuyén gia Qudn tri Tai chinh Kinh doanh
Pho vién trudng Vién nghién cdu Quan tri Kinh doanh
Gidm déc Truyén théng tiép thi, Volkswagen Vietnam
Trudng du an Truyén théng thay déi hanh vi - Ogilvy & Mather Vietnam
Ong t6t nghiép Thac si tai Anh, Tién si tai My. Ong Ia Chuyén gia hang ddu vé cha dé
Chién lugc, Lanh dao, Marketing, Thuong hiéu. Ong hién ddm nhiém chuic vu: Phé vién
trudng Vién nghién ciu Quan tri kinh doanh; Gidng vién thinh gidng bé mén Qudn tri
Marketing, chuong trinh Global Advanced Master of Business Administration — Bai
hoc Griggs — Hoa Ky; Gidng vién va thanh vién Hoi déng Khoa hoc Vién Quadn tri va
Tai chinh Tp.HCM - Vién Nghién ctu Quan tri Kinh Doanh Tp.HCM
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